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Office of Chief Nursing and Midwifery Officer, . The Business Planning Framework (BPF) is underpinned by three
principles: 1. Safe and high quality patient.

Moreover, the clinician's or team's ability to provide patient-centered care is affected by the context in which
they operate; for example, a large hospital, small private practice, freestanding urgent care facility, or
integrated multispecialty group practice. Effective strategic planning articulates not only where an
organization is going and the actions needed to make progress, but also how it will know if it is successful.
Interactions between patients and care clinicians have expanded beyond the in-office visit to include virtual
medicine, peer support groups, and a range of information and communication technologies to support care.
The first is consistency. In , Group Health Research Institute, the research arm of Group Health, initiated the
Patient-Centered Care Interest Group to serve as a venue for stakeholders from across the organization to
discuss timely topics, articles, projects, and related initiatives. N Engl J Med. Towards a global definition of
patient centred care. We have the tools, the business case, and the evidence baseâ€”now we need the will.
Moreover, placing responsibility on everyone who interacts with a patient helps create and reinforce a culture
of caring. Abstract The concept of patient-centered care has received increased attention in recent years and is
now considered an essential aspiration of high-quality health care systems. Making patients wait 40 minutes to
be seen, while feeling unwell or being around others who are ill, is likely to have negative consequences for
the rest of the encounter for both the patient and the clinical team who must then deal with an upset patient.
Health Affairs Millwood Aug;29 8 â€” Group Health has adopted the medical home model systemwide and is
endeavoring to fully embed patient-centeredness into the culture and fabric of the organization. In this article,
we offer a multidimensional characterization of patient-centered care that could be applied to a variety of care
delivery systems and settings. Several important arguments for making care more patient centered have been
offered. Thus, patient-centeredness is a quality that must be earned time after time, encounter by encounter,
and it is fragile, even in a medical home setting. Also, the patient and clinician must be able to trust the system
on which the clinician relies to support high-quality, patient-centered care. Defining the team to include both
clinical and service providers can also contribute to patient-centeredness of care. Patient experiences with
coordination of care: the benefit of continuity and primary care physician as referral source. The group
provides a forum for formal and informal interactions with internal colleagues as well as outside colleagues
who are regularly invited to share their expertise, and it fosters improvements to internal care delivery
initiatives as well as research projects. Proponents have described patient-centered care as that which honors
patients' preferences, needs, and values; applies a biopsychosocial perspective rather than a purely biomedical
perspective; and forges a strong partnership between patient and clinician. A multidimensional
conceptualization of patient-centered care and examples from our health care system illustrate how clinical,
structural, and interpersonal attributes can collectively influence the patient's experience. We describe
attributes within each of three dimensions of health care that can affect patients' experiences, for better or for
worse. Leadership support is imperative, and Group Health leaders have endorsed specific tactical changes
and embraced the philosophy of patient-centered care. Learning from micro practices about providing patients
the care they want and need. While there are no absolute rules regarding the right framework, most follow a
similar pattern and have common attributes. Nearly two-thirds of members receive care in Group
Health-owned and operated medical centers, and promoting patient-centered care is an organizational guiding
principle. References 1. Although that relationship is still integral, changes to the health care system suggest
that a broader range of factors may affect the patient-centeredness of health care experiences. J Ambul Care
Manage. The care transitions intervention: results of a randomized controlled trial. Historically, those
advocating patient-centered care have focused on the relationship between the patient and the physician or
care team.


