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Also, many on-the-job injuries cause non-chronic impairments which heal with little or no long-term or
permanent impact. Understanding what stress is lets us see how it can negatively affect both the mental and
physical health of employees. Contrary to popular belief, such accommodations are rarely too expensive when
compared with the costs for training new staff to do the job of an experienced, though injured, employee.
Indeed, a very long literature has established that newly hired workers â€” whatever the contract type â€” are
more likely to get injured than those with longer job tenures [ 9 , 10 ]. This position may be at the same rate of
pay, or a lower rate of pay. The Activity code is assigned to indicate what the person was doing at the time of
the injury event. Work-related injury surveillance data are obtained from various disparate data sources, with
each source capturing different samples, populations, injury types, severity levels and injury causation
elements. Moreover there are other sectors, such as agriculture, which are not entirely comprised in INPS.
Concordia St. The first technique simply accepted all cases assigned the 'Work SPV Tag' as being 'Work
Activity' cases for calculation of sensitivity and specificity. The QISU data are obtained from hospital
emergency departments, which chiefly treat patients in the acute phase of injury, soon after occurrence. This in
turn makes them complacent, and productivity suffers. Text interrogation methods Three approaches were
used to interrogate the Injury Description text field for this study: a basic keyword search, a detailed index
search, and a content analytic text mining approach. The period covered is from to  Some stress is OK. Job
stress should not be confused with challenge, which motivates the employee to learn and master new skills.
The extent to which text fields can be used for this purpose has not been explored. Rapid changes with little or
no learning curve are also identified by the CDC as problematic. On the other hand, a worker starting a new
contract after having already had many jobs should not be considered tout court wholly without experience.
Temporary restructuring may include modification of essential or non-essential functions of the job, limitation
of working hours, changes in working conditions, or physical modification of the work place. Another
common explanation states that the higher injury incidence is a result of less work experience. However, this
source currently has very limited value for injury surveillance due to the lack of data items on diagnosis and
reason for attendance, including external cause. Index search The second approach to interrogating the text
data was to conduct a keyword search using a detailed index developed from a manual review of sampled
cases. Mortality data provide a national standardized source of injury information, with additional detail
available from the National Coroners Information System, however only a small proportion of work-related
injuries have fatal outcomes. For example, a cook who has a permanent back injury, may be unable to lift
heavy pots or food sacks any longer. Conclusions In a context in which career fragmentation is increasing,
workers find themselves more and more in the "high risk" period and only individuals who are able to build
their career with similar jobs may mitigate the higher risks thanks to their past experience. Persons with back
injuries may request special carts or lifting devices to help them transport heavy items. Terms from all lists
were combined and sorted and the smallest word-stems which could be used in an index search algorithm
identified. Injury rates decrease with job tenure; the trend is the same in each age group; young workers have
both the highest injury rate 9. ED presentation data from injury surveillance collections in Queensland and
Victoria have been assessed previously as a source of surveillance information on work-related injuries, and
injury description text was reported to be potentially useful [ 8 ]. The presence of a negation phrase, such as
'not working' or 'not work-related', was not used to rule cases out of consideration because such terms can be
used when describing work-related cases e. The ability of employees to deal with job stress can determine
their success or failure in a role. No workplace injury study to date has compared the results obtained from
each of the different text search methods. In these cases, the employee may be eligible for a disability
retirement, in addition to the permanent disability benefits provided under workers compensation. Other
studies report similar findings: A quarter of surveyed employees view their job as the No. Kirsten McKenzie:
ua. Workers' compensation claim data contains details of injured persons who have had a workers'
compensation claim accepted. Methods Three approaches were used to interrogate an injury description text
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field to classify cases as work-related: keyword search, index search, and content analytic text mining. The
sample size of cases was chosen to provide sufficient numbers to gather a broad range of terms for the creation
of an 'index' whilst still remaining manageable to review manually. Management style: Another factor in
stressful work situations is management style. Hospital morbidity data provides a national standardized source
of injury information, with 'Activity at the time of injury' referred to as 'Activity code' for remainder of paper
coded routinely and including a category 'while working for income.


