
ADVANTAGES OF INTEGRATING EXPERT SYSTEMS INTO

ORGANIZATIONS

Artificial intelligence is a science and technology based on disciplines such as . in particular, the need to integrate it with
other subsystems such as databases and other Expert Systems in Organizations: Benefits and Limitations.

As such, they are well suited to model human activities and problems. This has occurred in many cases in
which the roles of individuals who used the ES have changed greatly. Regardless of the role of an expert
system or how it deals with uncertainty, its anatomy is still similar. While it was technically accurate, it did
not fit the way business was customarily conducted. Manage Expectations As exciting and promising as ESs
are, overenthusiasm can sometimes lead to unfounded assumptions and unrealistic expectations. Tasks such as
contracting, negotiating, and auditing pervade business and are promising opportunities. Result:
Knowledge-based expert systems Result: Transaction processing and decision support systems using AI. The
money DuPont might otherwise have spent on consultants it spends on training people in the use of the shells.
The explanation facility explains how the system arrived at the recommendation. XCON allows the company
to apply expert knowledge to a task that is routine but important. The conclusion of the firing rule is added to
the working memory. These materials are the absolute values and documented evidence associated with the
database structure. In the case of ExperTAX, for example, tax and audit experts furnished the domain
expertise. Some managers use the total number of users or amount of usage as measures of success. It will be
tempting to look back at an ES and say that the task should have been solved with a more traditional
programming approach. Along with reasoning simply about object values, the system could also reason about
object structures. Additionally, depending on the application, the knowledge database must be updated
frequently to maintain relevance and timeliness. One way to enhance the learning that occurs is through
organizational prototypingâ€”that is, by conducting experiments that involve either deliberate creation and
evaluation of groups of people who use the system differently or comparison of differences in usage patterns
that arise naturally. Any application that is not footnoted is described in the Hayes-Roth book. Depending on
the expert's ability to conceive and digitally represent knowledge, this process may be lengthy. XCON would
totally reject such a design. Ask, Is there a task in my organization that would be improved ifâ€¦ â€¦we had
more time? Thus, possible conclusions are review until a goal state that can be supported by the premises is
encountered. Others rely heavily on consultants. Inference Engine [Figure  In English if the user asked "Why
is Socrates Mortal? The engineer analyzes readings on some 20 parameters including viscosity, specific
gravity, and silt content. AMEX employees understood well the process of credit authorization. Other areas
include: 1. Natural language processing. Still, improvements in the ES development process are slow in
coming, and development of a large-scale ES remains a lengthy proposition. When citing an essay from our
library, you can use "Kibin" as the author. Sometimes projects begun with one objective in mind have led to
the other. Using an expert shellâ€”a kind of off-the-shelf computer program for building an expert
applicationâ€”is one way to reduce the costs of obtaining an expert system.


